
	

	 	

Letter	from	the	Editor	
Salutations	senior	officers:	Ma’am/Sir;	
colleagues;	friends;	fellow	associates;	
and	Personnel	Selection	Officer	
enthusiasts!		

I	welcome	you	to	the	first,	of	hopefully	
many	future	issues,	of	the	Personnel	
Selection	Officers’	Association	
Newsletter.	The	intent	of	this	newsletter	
is	to	indulge	in	Personnel	Selection;	
associate	with	one-another,	express	our	
opinions,	and	have	a	laugh	or	two.		

We	may	not	have	the	same	numbers	as	
other	branches,	but	we	serve	an	
honourable	profession	by	
commemorating	our	history,	
representing	our	branch	with	our	
current	nominal	roll,	and	leading	future	
initiatives.	We	are	diversely	employed	
across	Canada	–	and	at-times	across	the	
world.	

I	feel	that	we	never	can	do	enough	to	
maintain	our	bonds,	build	esprit-de-
corps,	and	promote	the	establishment	of	
new	professional	relations	in	our	
community.	It	is	wonderful	to	see	the	
diversity	of	platforms	that	we	are	using	
to	stay	connected.	I	enjoy	seeing	all	of	
the	posts	made	on	our	Facebook	
webpage:	those	hilarious	psychology	

and	work	memes,	and	the	personal	
video	biographies	are	some	of	my	
favourites.	Our	PSOA	website	contains	a	
wealth	of	information	and	–	if	I	may	say	
so	myself	–	our	branch	advisor’s	last	
communique	is	nothing	short	of	
magnificent.	The	expansion	of	our	
virtual	platforms	has	created	novel	ways	
to	connect	such	as	our	summer	beer	
calls	and	trivia	nights.	

This	newsletter	is	just	another	excuse	
for	me	to	try	and	connect	with	all	of	you.	
I	could	never	imagine	the	volume	of	
work	required	to	bring	this	into	
publication.	I	am	sure	that	this	
publication	is	missing	information	and	
contains	errors;	and	I	readily	accept	all	
blame,	contempt,	and	accountability	for	
everything	contained	in	this	issue.	

Thank	you	to	everyone	who	contributed	
to	this	newsletter,	and	for	you,	the	
reader,	for	taking	your	time	to	read	the	
enclosed	content.	

Yours	truly,	

Steve	

Captain	Stephen	MacKillop	

Editor
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	 	Organizational Consulting  
PSOs	as	Agents	of	Change	

The	PSel	Branch	has	been	
involved	in	organizational	
consulting	for	decades.	
Field	PSOs	were	typically	
involved	in	all	aspects	of	
research,	i.e.,	consultation,	
survey	development,	data	
collection	and	analysis,	and	
the	provision	of	feedback.	
As	the	capability	evolved,	
the	more	technical	aspects	
of	survey	development	and	
data	analysis	were	
centralized	at	Director	
General	Military	Personnel	
Research	and	Analysis	
(DGMPRA),	where	they	
were	performed	by	PSel	
researchers	and	civilian	
Defence	Scientists.	Field	
PSOs	continued	to	perform	
the	important	role	of	
behavioral	science	
advocate,	research	
facilitator	and	overseer,	
and	behavioural	science	
advisor.				

	
To	that	end,	key	
organizational	consulting	
tools,	such	as	the	UMP	
(Unit	Morale	Profile;	in	a	
non-operational	setting)	
and	HDO	(Human	
Dimensions	of	Operation;	
in	an	operational	setting)	
have	served	DND/CAF	well,	
and	they	continue	to	
support	unit	leaders	in	
enhancing	“the	readiness	
and	effectiveness	of	CAF	

units	by	assessing	the	
human	dimensions	that	can	
affect	performance	and	
well-being	on	CAF	
operations,	both	
domestically	and	abroad”	
(PSD	510,	p.	3).	

	
In	2018,	the	scope	of	
organizational	consulting	
significantly	broadened	
with	the	introduction	of	the	
DWWS	(Defence	
Workplace	Well-being	
Survey),	the	first	Defence	
Team-wide	workplace	well-
being	assessment.	The	
DWWS	supports	several	
strategic	requirements,	it	
provides	organizational	
baseline	data	on	readiness	
and	resilience,	and	it	also	
helps	to	align	
organizational-	and	unit-
level	efforts.		

	
We	recently	launched	an	
assessment-to-solutions	
(A2S)	roadmap	to	guide	
leaders	from	the	point	at	
which	they	receive	their	
survey	results	through	the	
stages	of	identifying	and	
implementing	positive	
change	strategies.	The	A2S	
approach	draws	on	
evidence-based	best	
practices	for	addressing	the	
psychological	health	and	
safety	factors	that	foster	

ready	and	resilient	
personnel.	PSOs	were	
identified	in	the	A2S,	
among	other	key	
stakeholders	and	experts,	
as	Agents	of	Change;	i.e.,	
an	important	resource	that	
leaders	at	various	levels	
across	DND/CAF	can	draw	
on	to	support	their	positive	
change	initiatives.	As	the	
CAF’s	behavioural	science	
advisors	stationed	across	
the	country,	and	with	
connections	to	DGMPRA,	
PSOs	are	uniquely	
positioned	to	advise	on	the	
psychosocial	factors	
associated	with	health	and	
readiness.		

	
If	a	Comd	or	a	CO	contacts	
you	in	this	regard,	I	
encourage	you	to	reach	out	
to	me	for	more	guidance.	
DGMPRA	is	in	the	process	
of	developing	tools	to	assist	
field	PSOs	in	this	regard,	
and	PSD	510	will	soon	be	
amended	to	include	more	
direction	on	how	to	fully	
support	our	units	from	an	
organizational	consulting	
perspective	as	an	Agent	of	
Change.	

	
LCol	Dan	Tanguay	

OEL	Section	Head	

4	Sep	2020	

		



	

	

	

	

	 	

Greetings	from	the	western	
edge	of	Canada	in	the	
majestic	Comox	Valley!	It	is	
a	Canadian	paradise	where	
the	weather	is	rarely	too	
hot	in	the	summertime;	the	
winter	does	not	bring	much	
more	than	a	few	days	of	
snow;	and	it	rains	only	
enough	to	miss	the	sun.		
The	rich	landscape	scales	
high	up	to	the	peak	of	
Mount	Washington	for	
skiing,	snowboarding,	
snowshoeing,	and	any	
other	winter	activity;	hiking	
through	dense	forests	of	
humongous	trees;	and	
down	to	the	soft	sandy	
beaches	and	expansive	
views	of	the	Pacific	Ocean.	

19	Wing	Comox	is	a	Royal	
Canadian	Air	Force	
formation	tasked	to	
provide	search	and	rescue	
transportation;	enemy	
submarine	detection	and	
destruction	capability;	
support	to	NORAD;	and	
flight	training	such	as	
Snowbird	springtime	
training	and	CF-18	flights.	

I	occupy	the	sole	Personnel	
Selection	Officer	position	as	
the	Wing	Personnel	
Selection	Officer.	It	is	a	
humble	position	
considering	the	beautiful	
location,	and	the	Royal	
Canadian	Air	Force	appear	
well-taken	care	of:	shift	
work	over	deployments	–	

with	international	
operational	missions	to	
locations	such	as	Japan,	
Hawaii	and	South	America;	
and	specialist	pay	for	many	
RCAF	NCM	occupations.		

This	affords	me	the	
opportunity	to	focus	on	
quality	over	quantity,	to	
extend	counselling	sessions	
from	one	hour	until	the	
conversation	comes	to	a	
natural	conclusion,	flexible	
appointment	scheduling,	
and	greater	time	for	report	
writing	and	administrative	
processing.	The	limited	
number	of	personnel,	and	
the	nature	of	the	
operational	tempo	at	19	
Wing	Comox,	brings	a	need	

for	responsible	officers	to	
take	on	secondary	duties.	
These	duties	allow	me	to	
contribute	to	my	military	
community,	and	informal	
conversations	can	
sometimes	advance	
personnel	selection	
services	far	more	than	my	
employment	in	my	office.		

I	wish	all	of	you	good	
health	and	wellbeing	to	you	
my	friends,	colleagues	and	
fellow	associates!	And	
thank	you	again	to	all	of	
the	senior	officers	in	the	
Personnel	Selection	Officer	
branch	for	this	opportunity.	

Best	regards,	

Steve	

	

	

Fostering	Female	Athlete	Enrolment	in	the	CAF	
By	Captain	Kimberly	O’Rourke		

A	personal	initiative	I	have	been	tending	to	since	late	2018/early	2019	is	standing	up	a	social	media	platform	and	
recruiting	campaign	utilizing	the	allure	of	CISM	sports	and	my	experience	as	a	PSO	to	educate	female	athletes	at	the	
university/college	level	on	military	career	opportunities,	both	reserve	and	regular,	in	support	of	OP	GENERATION.	This	
was	a	pilot	project	which	started	with	NAV	RES	and	CISM	alone,	but	has	since	branched	into	CFRG,	OP	GENERATION	
Tiger	Team,	CISM	and	CAF	National	PSP	and	civilian	organizations	such	a	U	Sports,	Sport	Canada,	and	others.	I	hope	to	
continue	to	garner	support	for	this	initiative	and	its	endeavours	as	there	has	been	interest	and	successful	enrolments	
from	female	candidates	who	have	received	this	education	on	CAF	and	CISM	opportunities.	
	



	

	

	

	

	 	



	

	

	 	

Lieutenant	Navy	Victoria	Cluney	receiving	the	Platinum	FORCE	incentive	award	for	
their	results	in	the	2019	FORCE	fit	evaluation.	

	



	

	

	

	

	

	

	 	

	
Lieutenant	Commander	Chris	Harding	was	awarded	the	Special	Service	Medal.	
	
Major	LeCoze	was	awarded	the	Canadian	Forces	Decoration.	
	
Karen	Rankin	was	awarded	the	Long	Service	Award	for	35	years	of	service.	
	
Director	General	Military	Personnel	Research	and	Analysis,	including	Lieutenant	Colonel	Daniel	Tanguay,	received	the	
DM/CDS	Team	Impact	Award	for	the	introduction	of	the	Departmental	Wellness	and	Well-being	survey	to	the	Defence	
Team.	

Honours, 
Awards, and 
Promotions  
not	listed	on	the	
Branch	Advisor’s	
Communique	

	Promoted	to	the	rank	of	Major:		
Major	Martin	Howard	
	
Promoted	to	the	rank	of	Lieutenant:		
Lieutenant	Catherine	Long	
	
Promoted	to	the	rank	of	Sub-Lieutenant:		
Sub-Lieutenant	Victoria	Glen	

	Major	Ivona	Dukic	completed	the	Master	of	Applied	
Science	in	Industrial-Organizational	Psychology	program	at	
Saint	Mary’s	University.	
	
Captain	Kimberly	O’Rourke	completed	the	Master	of	
Applied	Science	in	Industrial-Organizational	Psychology	
program	at	Saint	Mary’s	University.		
	
Captain	Robert	Vandermolen	completed	the	Master	of	
Arts	in	Industrial	and	Organizational	Psychology	program	
at	Truro	University	Worldwide.	
	

Lieutenant	Commander	Chris	Harding	receives	the	Special	Service	Medal	



	

	

	

	

	

	

	

	

	 	 	
	 	 	
	 	 	
	 	 	 	

	 	

	
POSTED	IN	

Lieutenant	Colonel	
Lenora	Collins	was	
posted	as	CPSO	for	the	
RCN.	

Captain	Kimberly	
O’Rourke	was	posted	
into	Director	Research	
Personnel	Generation	
(DRPG)	3	

Captain	Sonia	Schofield	
was	posted	to	DMCPG	
5-5	

Lieutenant	Will	
Oakman	was	posted	to	
DMCPG	5-3	

	
POSTED	OUT	

Lieutenant	Commander	
Chris	Harding	was	
posted	out	of	DGMP	
and	staying	within	CMP	
in	strategic	planning	
and	performance	
management.	

Major	Martin	Howard	
was	posted	to	the	
Canadian	Armed	Forces	
Transition	Group	

	
TRANSFERS	&	RELEASES	

Major	Darren	Pringle	
transferred	from	the	
Primary	Reserve	to	the	
Supplementary	Reserve	

Captain	Jimmy	Gagne	
voluntary	released	from	
the	Regular	Force	

Special Announcements 

	
Major	Alexandra	Duval	published	chapter	12,	“Supporting	employees	with	invisible	
disabilities	via	flexible	work”	with	Duygu	B.	Gulseren	and	E.	Kevin	Kelloway	in	the	book	
entitled,	“Flexible	Work	–	Designing	Our	Healthier	Future	Lives”	edited	by	Sarah	H.	Norgate	
and	Cary	L.	Cooper.	

	

	
The	Canadian	Forces	Training	Development	Centre	celebrated	its	40th	anniversary	

	 Lieutenant	Commander	
Chris	Harding	and	his	
partner	Christine	Frank	
welcomed	Elizabeth	(Ellie)	
Jane	Harding	on	13	May	
2020.		

Captain	Kimberly	O’Rourke,	
and	her	husband	Captain	
Colin	O’Rourke,	welcomed	
Walden	James	Paul	
O’Rourke	on	20	October	
2020.	

	

 

Captain	Stephen	MacKillop	
and	Ms.	Katharine	
MacKillop	welcomed	Henry	
Jackson	MacKillop	on	4	
April	2020.	

	

	



	

	

	

	

	

Colonel	Terry	J.	Prociuk	
	

Lieutenant	Colonel	Brian	Johnston	
	

Dr.	Vic	Catano	

 


